AMENDMENTS TO THE ABSTRACT 


Please change the abstract to read as shown below: 

An automated system , media (100) and method for optimizing process risk and return from the 
perspective of the process owner. The proc e ss, proc o ss features and feature options are 
defwed-^Jsifig-^r-Qcess--m a n age m e nt system data. — The expec ted process e tjtp*ris-afe~4heB 
mapped to matrices ©f va l ue and r i sk for th e own e r. The system , media and method theft 
identifies the mix of features and feature options that maximize expected process value while 
minimizing process risk from the perspective of the owner. The system can also identifyies the 
mix of features and feature options that maximize expected process value while minimizing 
process risk for other perspectives frames. 
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